BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC CAN THO Péc 1ap — Tw do — Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phin: Giao dién nguwdi - may (Human - Computer Interaction)
- M s hoc phan: CT273
- S6 tin chi hoc phan: 3 tin chi
- S6 tiét hoc phén: 30 tiét 1y thuyét, 30 tiét thuc hanh va 60 tiét tu hoc.
2. Pon vi phu trach hoc phan:
- Khoa: Hé théng thong tin
- Trwomg: CNTT & TT
3. Piéu kién:
- Piéu kién tién quyét: CT296
- Piéu kién song hanh: khéng

4. Muc tiéu ciia hoc phan:

Muyc NoOi dunge muc tiéu CDR
tidu - g my CTPT

Phan tich duoc cac kién thirc chuyén siu vé cach thie nguoi
dung tuong tac voi he thong va cac nguyén tic, CAC phuong
4.1 | phap, cac yéu t6 anh hudng dén thiét ké twong tac, cac 2.1.3
phuong phap nghién ctru dya trén trai nghiém nguoi dung va
cac phuong phap danh gia nguyén mau

Ap dung dugc cac kién thirc va cac phuong phap dé phan tich,
thiét ké va tao ra duoc mé hinh khai niém va cac nguyén mau,
4.2 | &p dung duoc quy trinh kiém thir nguyén mau véi nguoi dung, | 2.2.1
cac phuong phap nghién ctru dua trén trai nghiém nguoi dung
va cac phuong phap danh gia nguyén mau

Reén luyén k¥ ndng lam viéc nhom hi¢u qua, t6 churc, phan

43 cong cong viéc gilta cac thanh vién mot cach hop 1y 2.2.2
C6 ¥ thirc 1am viéc nhom nghiém tic va phdi hop t6t véi cac
4.4 X A . 2.3
thanh vién trong nhom
5. Chuin diu ra ciia hoc phin:
CDbR e Z_ aX Muc CDbR
HP NOi dung chuan dau ra tidu CTPT

Kién thire

Phén tich dugc cac khai niém co ban va chuyén sau vé
CO1 | thiét ké twong tac, bao gdm cac nguyén tac thiét ké hé 41 1213
thong tuong tac, cac khia canh cua tdm 1y hoc nhan thirc




CDbR A Z X Muc CbR
HP NoOi dung chuan dau ra tibu CTPT

Kién thire

anh huong dén thiét ké twong tac, cac phuong phap tiép
can thiét ké tuong tac, cac khai niém vé nguyén mau
clng voi cac quy trinh kiém thir nguyén miu véi ngudi
dung, cac phuong phap nghién ctru dya trén trai nghi¢ém
ngudi dung va cac phuong phap danh gia nguyén mau

cO?2 Phan tIChA, thle:t ke va t?o ra duoc mo I}lnh khai niém va 42 |201
cac nguyén mau cua hé thong tuong tac

Ap dung duogc quy trinh kiém thir nguyén mau véi nguoi
CO3 | dung, cac phuong phap nghién clru dya trén trai nghiém 42 (221
nguoi dung va cac phuong phap danh gia nguyén mau

Ky nang

Rén luyén k¥ ning phan tich, thiét ké va tao ra mé hinh
khai niém va cac nguyén mau, phan tich va tong hop

co4 thong tin phan hdi tir nguoi dung trong cac quy trinh 42 1221
kiém thtr va danh gid nguyén mau

COS5 | Rén luyén k¥ nang lam viéc nhoém mot cach hi¢u qua 43 222
Thai d¢/Murc d§ tu chi va trach nhiém

CO6 Cac thanh vién cua nhom phai hoan thanh tot va ding 44 |23

tién do cac cong viéc da deé ra

6. M ta tém tat ndi dung hoc phin:

Hoc phan Giao dién nguoi— may cung cap cac kién thtrc chuyén sau vé cach thire
nguoi dung tuong tac voi hé thdng va cac nguyén tic, cac phuong phap, cac yéu to anh
hudéng den thiét ké tuong tac. Hoc phan bao gém 7 chwong. Chwong 1 gi6i thiéu tong
quan vé thiét ké hé théng twong tac. Chuong 2 gidi thiéu cac khai niém co ban vé mo
hinh khai niém va cach xay dung mot mo hinh khéi niém. Céc khia canh ctia tdm ly hoc
nhén thirc anh huong dén thiét ké twong tac s& duoc thao luan trong chuong 3. Chuong
4 cung cap céc kién thirc vé cac phuong phap tiép can thiét ké  tuong tac. Chuong 5 gidi
thiéu cac khai niém co ban vé nguyen mau va cac cong cu thiét ké nguyén mau cing véi
cac quy trinh kiém thir nguyén mau véi nguoi dung. Chuong 6 gidi thiéu cac phuong
phap nghién ctru dya trén trai nghiém ngudi dung. Cac phuong phap danh gia nguyén
mau duoc thao luan trong chuong 7. Qua cac budi hoc 1y thuyét va thyuc hanh, sinh vién
s€ dugc rén luyén ky nang phan tich va xay dung mo hinh khai niém, xay dung va tao
ra cac nguyén mau, van dung cac quy trinh kiém thir va danh gia nguyén mau.

7. Céu tric ndi dung hoc phén:
7.1. Ly thuyét

Chuong Noi dung S6 tiét | CPR HP
1 Téng quan vé thiét ké hé thdng tuong tac 5 Co1
2 Mo hinh khéi ni€ém 4 C01, CO2




Chuwong Noi dung S6 tiét | CPR HP
3 Tam Iy hoc nhan thirc trong twong tac nguoi- 3 CO1
may
4 Cac phuong phap ti€p can thiét ké tuwong tac 3 CO1
5 Tao nguyén mau (prototype) 5 CO1, CO2,
CO3
6 Céc phuong phap nghién ctru dya trén trai 5 CO1, CO3
nghi¢m ngudi dung
7 Céc phuong phap danh gia 5 CQO1, CO3
7.2. Thuc hanh
Buoi Noi dung S6 tiét | CPR HP
1 | Thiét ké mé hinh khai niém 5 CO2. CO4,
CO5, CO6
2 Thiét ké nguyén mau c6 d6 trung thuc thap (low-fi 5 CO2, CO4,
prototype) CO5, CO6
3-4 | Thiét ké nguyén mau c6 do trung thyc trung binh 10 CO2, CO4,
(mid-fi prototype) CO5, CO6
5 Kiém thir nguyén mau va &p dung cac phuong phap 5 CO3, CO4,
nghién ctru dya trén trai nghiém nguoi dung CO5, CO6
6 Panh gia nguyén mau voi phuong phap danh gia dua 5 CO3, CO4,
trén chuyén gia — phuong phap danh gia Heuristic CO5, CO6

8. Phwong phap gidng day:

- Ly thuyét: Giang vién thuyét trinh, dat van dé trao d6i véi sinh vién.
- Thyc hanh: Giang vién dua ra cac yéu cau tai moi budi thuc hanh d¢€ sinh vién thuc
hién va hoan thanh dé tai bado cdo nhom. Cac sinh vién chon nhém (4-5 SV/nhom) dé

cung thuc hién mot dé tai bao cdo nhom.
9. Nhiém vu cuia sinh vién:
Sinh vién phai thyc hi¢n cac nhi€ém vu nhu sau:

- Tham du t6i thiéu 80% sd tiét hoc 1y thuyét ,
- Tham gia day da 100% gi¢ thuc hanh va c6 bao cao két qua

- Hoan thanh bai b4o c4o nhém va dugc danh gia két qua thuc hién

- Tham du thj két thac hoc phén
- Chu dong t6 chure thuc hién gid tu hoc
Luu y:

*Péi v&i hinh thite DTTX: Sinh vién thuwc hién cdc ndi dung tw hoc duoc ghi trong muc

huong dén sinh vién tw hoc.
10. Panh gia két qua hoc tap cia sinh vién:
10.1. Céch danh gia

Sinh vién duoc danh gia tich liiy hoc phan nhu sau:




TT | Diém thanh phin Quy dinh T‘;%“g CPR HP
1 | Diém giira ky - Thi hoic B0 céo nhém (thuyét
trinh/hoi-dap/hoan thanh file bao | 40% |CO1-CO6
cao)
2 Biém két thac hoc | -Thi trac nghiém/thi tu luan (<=90
phan phut) hoac bai tap 16n/bao céo 60% | CO1-CO4
Luu y:

*Poi voi hinh thire DTTX: Diéng thi két thiic hoc phadn 50%. Thoi gian lam bai két thiic
hoc phan khong qua 60 phut (ké ca thi trdac nghiém hay thi ty ludn).

10.2. Cach tinh diém

- Piém danh gi4 thanh phan va diém thi két thiic hoc phan dugc chdm theo thang diém

10 (tir 0 dén 10), 1am tron dén mot chir sd thap phan.

- Piém hoc phén 13 téng diém cua tt ca cac diém danh gia thanh phan cta hoc phan
nhan véi trong so tuong tng. Piém hoc phan theo thang diém 10 lam tron dén mot
chir s6 thap phan, sau d6 dugc quy doi sang diém chir va di€ém so6 theo thang diém 4

theo quy dinh vé cong tac hoc vu cua Truong.

11. Tai liéu hoc tap:

Théng tin v tai li¢u So ding ky c4 bigt
[1] I_—Ielen Sharp, Jennifer Preece, \_(vonne_Rogers, Int_e_raction CNTT.004516
Design: beyond human-computer interaction, 5th Edition,
Wiley, 2019 MON.066480
[2] Rex Hartson, Pardha Pyla, The UX Book: Process and MON.064218
Guidelines for Ensuring a Quality User Experience, 1st
Edition, Morgan Kaufmann, 2012
[3] Carroll, John M. — Edited. HCI models, theories, and
frameworks : Toward a multidisciplinary science. Thong tin MON.030514
xb: Amsterdam: Morgan Kaufmann Publishers, 2003. S thix
tu trén ké sach: 004.019 / M689

12. Hwéng dén sinh vién tu hoc:

Ly | Thw
A thu Cc
Noi dung & | hanh

(tiét) | (tiét)

Nhi€m vu ctia sinh vién

Chuong 1: Tong quan 5 0 | Xem thém trong tai li¢u: [1] [2] [3]

vé thiét ké hé thong

tuong tac *Doi véi hinh thite PTTX: Sinh vién tu
nghién citu vé qud trinh thiét ké va nguyén
tdic thiét ké giao dién

Chwong 2: M0 hinh 5 5 | Xem thém trong tai liéu: [1] [2] [3]

khai niém

*Déi véi hinh thiree DTTX: Sinh vién tr
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Ly | Thy
NOi dung thuy N Nhiém vu cia sinh vién
ét | hanh
(tiét) | (tiét)
nghién citu vé cdc kiéu twong tdc nguwoi -
may
Chuwong 3: Tam 1y hoc 5 0 | Xem thém trong tai liéu: [1] [2] [3]
nhan thuce trong tuong
tac ngudi-may *Doi voi hinh thite PTTX: Sinh vién tir
nghién civu cdc yéu té then chot trong nhan
thirc
Chuwong 4: Cac phuong 5 0 | Xem thém trong tai liéu: [1] [2] [3]
phap tiép can thiét ké
tuong tac *Poi véi hinh thire PTTX: Sinh vién tir
nghién ciru vé thiét ké ldy hoat dong lam
trung tam
Chuwong 5: Tao nguyén 5 10 | Xem thém trong tai liu: [1] [2] [3]
mau (prototype)
*Doi véi hinh thirc DTTX: Sinh vién tu
nghién ciru vée dg trung thuc cua ban ma~u
va xem video hudng dan sur dung phdn mém
Figma dé tao nguyén mau
Chuwong 6: Cac phuong 5 5 | Xem thém trong tai liéu: [1] [2] [3]
phéap nghién ctru duya
trén trai nghiém nguoi *Doi v6i hinh thire PTTX: Sinh vién tu
dung nghién cuu muc phwong phdp trai nghi¢m
nguoi dung va xem video huong dan R
dung phan mém Figma dé tao nguyén mau
Chwong 7: Cac phuong 5 5 | Xem thém trong tai liéu: [1] [2] [3]

phép danh giad

Déi véi hinh thire PTTX: Sinh vién tw
nghién ciru cdc kiéu danh gia va xem video
huéng dan sir dung phan mém Figma dé tao
nguyén mau




TRU&&%&?JSE gzg THO Can Tho, ngay 07 thang 02 nim 2025

HIEU TRUOGNG TRUONG CNTT-TT TRUONG KHOA HTTT

Nguyén Thii Nghe



